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Case Study: Climate Access

We helped Climate Access integrate their membership directory and 
online resource database, creating a robust and dynamic tool for 
empowering climate change communicators with the right resources  
for their specific projects and roles, and the right learning opportunities 
for their particular skill levels. 

As Climate Access grew, 
our needs outpaced our online 
systems. We now have the 
tools that will allow us to better 
share thought leadership, 
highlight our strategic services 
and expand our network of 
climate leaders.

MEREDITH HERR
DEPUTY DIRECTOR, CLIMATE ACCESS

Building a platform to empower 
a global community of practice
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The Challenge 

Climate Access is the leading professional network of 
climate communication specialists, providing technical 
services and piloting innovative climate communications 
and engagement approaches. The collective expertise 
represented in their membership list and resource 
library are of inestimable value to the global eff ort for 
climate solutions. 

Climate Access had records for 3,000+ members, and 
several thousand case studies, interviews, strategy papers, 
and other practical tips and tools stored in an aging Drupal 
site and several large Excel spreadsheets. Without advanced 
search and organizing capabilities for these disparate 
stores of data, segmenting and engaging members by 
location, skill level, role, or topic of interest was performed 
manually, offl  ine. 

How We Helped

Junxion upgraded the Drupal site, including a refreshed 
design and information architecture, and extended the site 
functionality to include integrated mailing list and CRM 
functions. The site now provides a clear path to attract, 
review, and engage new network members, and a suite 
of admin tools on the back end to develop the membership 
through targeted off ers of skills training webinars, meet-ups, 
and other strategic supports.

Measuring Success

Climate Access staff  can now spend more time actually 
engaging with their members, and less time on data entry 
and manual data manipulation. Turnaround time to receive 
applications, approve new members, and subscribe them 
to the members-only mailing list has been reduced by 
more than half. 

The new Climate Access site presents 
a unified view of members, resources, 
and strategic supports.

 We offer a range of strategic 

communications services 

including:

•  Research and analysis

•  Communications and 

campaign strategies 

•  Training and support 

Contact us to learn more 

about our services.

Hire Climate Access to help your 
team develop tailored 
communications or public 
engagement strategies.

We develop tailored communications 
and public engagement strategies 
that create momentum and build 
support for climate solutions. We help 
clients re-think assumptions about 
how to mobilize the public and 
develop custom framing and 
engagement approaches that have 
the potential to catalyze support and 
action with the eco-minded and 
beyond. We o�er a range of strategic 
communications services including:

• Research and analysis that seeks 
to understand an issue from all 
sides. This involves reviewing polls 
and social science to determine key 
trends and barriers, performing 
media audits that expose how 
debates have shi�ed over time, and 
conducting original qualitative 
research that draws insights from 
focus groups and thought leader 
interviews.

• Communications and campaign 
strategies that challenge 
traditional approaches to green 
communications. We help identify 
and segment key audiences, frame 
messages around their concerns 
and beliefs, and identify new 
opportunities for increasing levels 
of engagement. We help clients find 
the sweet spot where outreach 
goals dovetail with their audiences' 
own desires and motivations.
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- Testimonial

Hire Climate Access to help 
your team develop tailored 
communications or public 

engagement strategies.
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Climate Access develops communication and engagement 
strategies that transform attitudes about climate change. We 

provide the knowledge and network you need to reach key 
audiences and close the gap between concern and action.

HIRE US

PROJECTS

READ MORE

Climate Access 
Sharing What Works

BLOG

Lidice Alvarez Miño
Salud al Clima

FEATURE MEMBER 

“I am a climate migrant. I had to move from the city I 
knew, quit the job I had, looking for a healthier and more 

sustainable life.”

American Climate Attitudes

An Analysis of Public Opinion Trends 
and Recommendations for Advancing 

Public Engagement on Global 
Warming

The Preparation Frame

A Guide to Building Understanding of 
Climate Impacts and Engagement in 

Solutions 

Climate Communication and 
Engagement E�orts: The 

Landscape of Approaches and 
Strategies

Climate Communications and 
Behavior Change

A Guide for Practitioners

Read our Communications Guides
See More Resources

TRAINING WEBINAR

Learn about the three best messages for communicating 
climate and clean energy issues from the authors of the 

updated guide Climate Solutions for a Stronger America. 

July 13, 10-11am PT.
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Are you ready to defi ne your social purpose and embed it in your 
strategy? Reach out to Mike Rowlands in Vancouver, Shayla Meyer
in Toronto, or Adam Garfunkel in the UK to start a conversation.


